
Call Statistics and cases intervened
for the period April 2009 - March 2010

Call Type Number of 
Cases

Medical 678 
Shelter 46 
Missing/Trafficking 222 
Restoration 58 
Sponsorship 86 
Protection from 
Abuse 115

Emotional Support 
and Guidance 436

Child in Conflict 
with Law(CCL) 1

Total 1642 

Number of Weekly Meetings held with team members: 52

On

Phone Receiving 
Phone Testing 

Annual Activities Report of CHILDLINE, Rourkela in 2009 – 
10.  



    
              

                                                                      

    

Out reach and awareness program 
Cases follow up

Number of Awareness programmes conducted: 26

On

CHILDLINE and 1098 
Child Right ( Survival, Development, Protection and Participation ) 

Check Girls Trafficking 

Number of Open house programmes held: 12

On

Importance of Girl Child Education 
Problems of street children 

Child Labour & its consequences  
Child Abuses 

Grass roots level outreach with children and concerned adults :  159  

With

PCO owners 6    Railway station 31    Bus stops 23 
Shelter children 3                     Cinema halls 7             Parks 10 
Tourist places 9   Religious places 12   Schools 34 
Slums 23          Others 10 

                                                          

                                                  

Sabita Das, 12 years old girl child , D/O of 
Mahendra Das of Kiriburu hill top (Orissa), a 
domestic child labour rescued by 
CHILDLINE and her 2 months wage 
compensation of Rs.1500/- extracted from 
her employer , a postal employee and a 
lawyer wife living in Sector -18. The girl 
handed over to her parent and sent back to 
her house with warning to her parent to 
properly look after their girl  children. 



    
              

                                                                      

    

      Sabita with her father after rescue 

   Rambabu with her grandmother 

  Suraj after surgery at IGH 

Rambabu Tanty aged 4 years s/o Krishna Tanty 
of Bondamunda Sector –D, a daily wage earner  
whose both retina of eyes were critically infected 
and was not able to open and see for the last 2 
years with high pain. The poor father and the 
grand mother failed to get any help from the 
Rourkela Government Hospital. The Lion’s eye 
hospital at Rourkela also failed to cure the child. 
Then  CHILDLINE took the child to SCB 
Medical College , Cuttack twice but failed and 
the doctor said the eyes are damaged. At   last 
CHILDLINE, Rourkela took him to the Rotary 
Eye Hospital At Bidanasi  and get him treated 
there. Now after the treatment of 6 months, the 
child is able to see the world and 90 % of the 
vision is  recovered.  

Suraj Suna, 7 years  S/O Nimu Suna , a 
garbage rickshaw puller of Sector 2 Jhumdi 
was 80 % burnt cases admitted in the RGH 
but due to careless treatment and 
harassment, the poor parent lost all hopes 
of their child and sought the help of 
CHILDLINE. We admitted him in the Ispat 
General Hospital, Rourkela and the with 
the kind support of the Mr..Om Prakash 
Agrawal, Director, M&HS, and Dr.Sahoo 
the child was operated and treated for 2 
months free of cost by the IGH due to our 
appeal and care taken. Now the child is 
able to walk and getting cured very fast.    



    
              

                                                                      

    

Rani desperate to meet her mother 

Reunion of entire family after one and half year 
but with lost father 

Rani Singh aged 12 years,  D/O Late Rohtash Singh of  
Nathupura, Nirankari city, New Delhi came out of the 
house in search of work to earn livelihood for her ailing 
mother, 2 brothers and sister. She was kidnapped by 
miscreant alluring her for good work at Faridabad and 
taken in a train. The ignorant child when passed one and 
half day and Faridabad did not reach, the child  sensed  
some problem and ran away from the train when it 
stopped at Rourkela and caught hold of a railway police 
personnel who rescued the girl and handed over to 
CHILDLINE. We after a long search find out her 
address and repatriated the girl to her house at Delhi and 
provided ration for one month to her family who were 
suffering from hunger for last few days 

Balishankara 8 years, Jana 6 years  and Ajay 
Bihor 4 years detached from their parent 2 
years back while travelling , found by 
CHILDLINE Kolkata and handed over to 
CHILDLINE Rourkela, Listening their tribal 
language and only name Simdega which they 
can speak. We kept them in our shelter for one 
and half year and searched their parent in the 
entire Chottanagpur plateau. At last we found 
her mother after one and half year from a 
forest village called karsei in Simdega where 
primitive tribe people living   but 
unfortunately it was much late. Their father 
died in grief of his lost sons. Even then the 
reunion of mother with her three sons and one 
daughter bring happiness to them and 
satisfaction to the CHILDINE  

Sushila Singh D/O Sobhanath Singh of Vill: 
Potabeda, Raja Basa ,Block : Lathikata,  
Dist.Sundergarh. was sold at Delhi by a girls 
trafficking agency as domestic labour and kept 
for 3 years without allowing her to come to 
her house and without giving any 
remuneration. CHILDLINE, Rourkela with the 
help of Delhi Police and CHILDLINE, Delhi 
rescued the girl and claimed her pending  
wage of Rs.17,000/- which is given to her 
immediately.    



    
              

                                                                      

    

             Child under treatment at RGH 

                                                                                       
                                                                         Rescued child under treatment at RGH  

Re-Union of  Sonu Badaik and Rajesh Badaik  
with his mother Devki Singh of Jharitoli, Nuagaon 

A male child abandoned on the 
railway track near Rourkela Railway 
station spotted by a railway gangman 
and informed the CHILDLINE. We 
rescued the child and admitted him 
in RGH , treated him, after recovery 
kept in the Shanti Bhawan children’s 
home run by Missionary of Charity 
with the help of CWC.

An infant of  a day was thrown in the 
bush of Sector 14 area , injured by dog 
bite in his cheek was rescued by 
CHILDLINE Rourkela admitted in 
RGH and treated with our support. After 
recovery, she was handed over to Shanti 
Bhawan, Rourkela for rehabilitation. 
She was later adopted by  a person in 18 
with the help of Child Welfare 
Committee, Rourkela.   

After getting information about two 
Odiya Speaking boys on the street from 
the Resident Commissioner of Orissa at 
New Delhi  to the Collector, 
Sundargarh, CHILDLINE rescued these 
boys with the help of Children’s world  
and found out their mother at Jahari 
Toli, of Nuagaon block and handed over 
to her.  



    
              

                                                                      

    

   Massive campaign in Kuarmunda block                    School children made aware about child right and 
  for girl children enrolment and retention.                create compassion for other underprivileged children 

Director, CHILDLINE orienting the government officers 
and PRI member of Kuarmunda block to control girls 

Our Chairman ADM , Rourkela launching the   
IEC materials of CHILDLINE   trafficking  



    
              

                                                                      

    

Strategic planning with the tribal women        Ground Force being taught about 
to check girls trafficking                Child Right 

CHILDLINE Team getting feed back      Meeting with children’s groups in 
           from children  about Mid day Meal in      interior villages for checking drop outs                   
  Government school                                  and encourage girls child education  

        
         Outreach at Uditnagar Parade                 CHILDLINE Message painted  

   Ground on Republic day                 on Police Barricade 



    
              

                                                                      

    

CHILDLINE Advisory Board Meeting Continuing under the Chairmanship of 
Mr.Sushil Kumar Das, ADM, Rourkela with members from Police, RPF, GRP, Labour 
, Telecommunication, health, education, CWC, Transport and other allied department 

Special Thanks 
To

Mr.Om Prakash Agrawal 
Director, Medical & Health Services, Ispat General Hospital, Rourkela Steel Plant for 
his support for providing free surgery and medical support to Suraj Suna, a 10 years 

old severely burnt child 

Thanks 
To

Dr.U.C.Jena, Dr. S.R Samal for giving free treatment to our children 

Thanks to
Mr.H.P Mohapatra, SOS Childrens' village, Rourkela

Mr.Srikant Satpathy and Mr.Aurobinda Das of ENVICARE
Mr.Bal Mukund Sukhla of VISTAAR 

Thanks 
To

BSNL,
 Rourkela Telecom District for providing toll free number and uninterrupted 

telephone service  



    
              

                                                                      

    

Thanks 
To

All Media 

To

THE CITIZEN OF ROURKELA

If you want to be a part of CHILDLINE and save the lives of 
underprivileged children Or bring improvement in the lives of these 

marginalise children 

Then Enrol Yourselves as a

VOLUNTEER

IN CHILDLINE, ROURKELA 

What You can do

At least support for one child’s medical expenses or education expenses once in a year 
as per the case received 

Spread the message of CHILDLINE and CHILD RIGHT 

Call 1098 when you see a child in difficult condition who need care and protection 

Stop abuse of children 

Hungry, Abandoned, Sick, Tortured, Abused and Working children in the street 
is the failure of the State and Society 


