MISSION SHAKTI

Directorate of Women and Child Development

Government of Orissa

Expression of Interest from Insurance Companies

1. Government of Orissa under the Department of Women and Child Development established Mission Shakti in 2002, an umbrella body for empowerment of women through formation and strengthening of Self-Help Groups (SHGs). The total number of SHGs in Orissa is estimated to be 3,22,721 with reported savings of Rs. 167.52 Crore (as per SLBC, Sept 2007). Mission Shakti has taken initiative to form 13 District Level SHG Federations (DLSFs), 306 Block Level SHG Federations (BLSFs) and 6739 Gram Panchayat Level SHG Federations (GPLSFs) in Orissa.

As per SLBC, 31st Dec’07, 3, 40,903 women SHGs have received credit linkage from banks. 57,625 women SHGs have received repeat finance from different Nationalized and Regional Rural Banks (as per SLBC, Sept 2007).The average loan investment per SHG is estimated to be Rs. 42,391.The Credit Plan for 2007-08 envisages to make investment to the tune of Rs. 456.66 crores out of which Rs. 167.99 crores have already been invested as on 31.03.2008. 

While SHGs have provided access to financial services for a large number of poor people who previously did not have this opportunity, the services available through SHGs requires improvement. Outreach of financial, insurance and marketing services need to be extended to meet demand and there is tremendous scope to address this. 
2. The services include:
a) Developing pro-poor insurance products and its details with an annual premium of Rs. 100/- or less affordable to the SHG members

b) Designing simple application and claim settlement formats requiring submission of minimum number of documents   
c) Deploying relationship team to coordinate and expedite the business processes at federation level
d) Providing training to federation staff and members to develop their clarity on the insurance products, the systems and processes involved for accessing those services e.g. application, premium and claim settlement.

e) Developing training materials in vernacular languages

f) Designing and supplying product information leaflets for briefing the members on the services offered
g) Designing a Management Information System at federation level for effective management of related information

h) Providing any other required infrastructure support to the federation

3. Mission Shakti now invites proposals from eligible insurance companies to provide insurance for various life/health/general insurance services to the women of Orissa through SHG federations for creating mechanisms to reduce vulnerability to risks and increase/improve securities among the poor women.
4. Interested companies must provide information indicating that they are qualified to perform the services. (Format enclosed). 

5. The companies are also requested to submit proposals along with the format detailing the insurance products and services proposed to be delivered by them to the federations.

6. In case any other insurance service provider on behalf of the Company will provide services-profile of the service provider along with the IRDA Registration Certificate needs to be provided. 
7. The Insurance Company should be willing to co-brand the products with Mission Shakti.

8. Interested Companies may obtain further information at the address given below:
Mission Shakti

Mahila Vikas Samabaya Nigam (MVSN)

Directorate of Woman & Child Development
Govt. Of Orissa
                    From 10 AM to 5 PM on any working day or visit official website of W & CD Deptt.:
                     http://orissa.gov.in/portal/default.asp or www.wcdorissa.gov.in.
9. all the rights are reserved with “Mission Shakti”
10. Expression of Interest must be delivered to the address below by no later than  5 PM on 31.01.2009:               

Office Name:          Mission Shakti

Officer’s Name:      Smt. Usha Padhee, IAS



     Director (Mission Shakti)

E-mail:                    dirwcd@ori.nic.in
Address:                 Mission Shakti

                               Directorate of Woman & Child Development

     Govt. Of Orissa

                         Contact Person:      Smt. Phalguni Sahu
            Telephone:             (0674) 2560166/ 2560126
11. All rights are reserved by Director (Mission Shakti).
                                                                                                               Director (Mission Shakti)
	Sl. No.
	Particulars
	Details provided

	1.
	Profile of the Company
	

	2.
	IRDA Registration No:
	

	3.
	Number of years of experience in rural sector
	

	4.
	List of major clients in India
	

	5.
	Stepwise business/enrollment/claim process
	

	6.
	Insurance coverage from the date of receipt of premium
	

	7.
	Number of days required for settlement of claims
	

	8. 
	Availability of Appropriate Staff 
	

	9.
	Experience in similar assignments
	


Note: Brochures and leaflets of similar assignments (if any) and audited financial statements of the previous three financial years must be enclosed.
