
Organizations working in the CHILDLINE in Orissa  

(Status Report up to January, 2011)  

 

1098… A phone number that spells hope for millions of children across 

India, CHILDLINE is India’s first 24-hour, free, emergency phone 

service for children in need of aid and assistance. Any concernedadult 

or a child in need of help can dial 1098, the toll free number to access 

our services. CHILDLINE not only respond to the emergency needs of 

children but also link them to services for their long-term care and 

rehabilitation. To date, it has reached out to over 10 million children 

across the nation through such calls. Established by the Government 

of India in 1999, it is presently operational in 83 cities across the 

country. The recent Integrated Child Protection Service envisages the 

expansion of the CHILDLINE service to all districts/cities. Presently, 

the CHILDLINE-1098 service is available in 5 cities in Orissa namely 

Bhubaneswar, Puri, Cuttack, Rourkela and Brahmapur. 

The CHILDLINE service all over the country emphasizes on prevention, 

case intervention and networking.  

 

As per the mandate of Integrated Child Protection Scheme (ICPS), 

CHILDLINE India Foundation started its operation to initiate 

CHILDLINE services in the rest of the 25 districts. Within 2011-12 

another 8 districts would be covered by the CHILDLINE service. 

Information about these organizations who will be implementing this 

service in these districts  would be available as soon as they get 

approval from the Ministry of Women and Child Development, Govt. of 

India 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Berhampur CHILDLINE 

 

There are three organizations working in the CHILDLINE structure. 

Indian Society for Rural Development (ISRD) has been working as the 

collaborative organizations and another two organizations.NIRMATA 

and ODISHA have been working as Support Organizations. 

 

Details of the Organizations working in the CHILDLINE project: 

 

 Collaborative Organisation 

 

1. Year of commencement of the grant-in-aid from Government of 

India for the Project  under evaluation: March 2007 

 



2. Name of the Organization: Indian Society For Rural 

Development (ISRD) 

 

3. Role of the organization in the CHILDLINE structure : 

Collaborative 

 

4. Telephone Number : 0680 2226608/ 2222306 

 

5. Name of the Director: Mr. Sudhir Sabat. 

 

6. Contact Details : 0983406565 

 

7. Name of the Coordinator : Mr. Prabhu Prasad Patro 

 

8. Contact Number : 09437515765 

 

9. Address of the Organisation : Indian Society For Rural 

Development (ISRD) Swarna Moyee Nagar, Near Ganjam Kala 

Parishad Berhampur, Dist - Ganjam Pin-760001 

 

10. E-mail Address: isrdorissa@rediffmail.com,   

                                            isrdchildline@gmail.com 

 

 

 

 

 

 

 



 Support Organisation (NIRMATA) 

 

1. Year of commencement of the grant-in-aid from Government of 

India for the Project under evaluation: March 2007. 

2. Name of the Organization: National Institute For Rural Motivation 

Awareness and Training Activities (NIRMATA) 

3. Role of the organization in the CHILDLINE structure :Support 

4. Telephone Number: (0680) 2111372 

5. Name of the Director: Mr. Sarbeswar Mahapatra. 

6. Contact Details: 09439134997 

7. Name of the Coordinator: Mr. Manini Kumari Patro 

8. Contact Number : 08895772670 

9. Address of the Organization: PO: Sundarpur, Dist- Ganjam, 

Orissa, Pin-761020(GM) 

10.  E-mail Address: sarbeswar.m@rediffmail.com 

 

 Support Organisation: (ODISHA) 

 

1. Name of the Organization: Organization for Development,  

      Integrated, Social and  Health Action (ODISHA) 

 

2. Role of the organization in the CHILDLINE structure: Support 

3.  Telephone Number: 06810-282888 

 

4. Name of the Director: Mr. Satya Narayan Sahoo . 

 

5. Contact Details: 09438767944 

 



6.  Name of the Coordinator: Resigned. New person to be                                          

appointed  

7.  Contact Number: NIL 

 

8.  Address of the Organisation : PO: Sundarpur, Dist- Ganjam,  

      Orissa, Pin- 761020(GM) 

 

9.  E-mail Address: odishachildline.1098@rediffmail.com,  

                                 odisha_gs@yahoo.co.in 

 

10. Year of commencement of the grant-in-aid from Government of 

India for the Project under evaluation: March 2007 

 

 

 

 

 

Bhubaneswar CHILDLINE 

 

 Ruchika Social Service Organisation (RSSO) has been working as the 

collaborative organizations. One support organization named Bhairbai 

Club at Jatni block of Khurdah district has been selected and this 

organization is going to start their operation very shortly.  

Details of the Collaborative Organization:  

1. Name of the Organization: Ruchika Social Service Organisations 

 

2. Role of the organization in the CHILDLINE structure : 

Collaborative 

 



 

3. Telephone Number : (0674) 234-2092, 

 

4. Name of the Director: Late Mrs. Inderjit Khurana. Beloved Mrs. 

Inderjit Khurana passed away on 26th October, 2010. The name 

of the new Director is to be announced shortly. 

 

 

5. Name of the Coordinator : Utkalika Behera 

 

6. Contact Number : 09853652461 

 

 

7. Address of the Organisation : 3731A, Sriramnagar, 

Samantrapur, Old Town, Bhubaneswar - 751002, Orissa. 

 

8. E-mail Address: rssobbs@hotmail.com, 

childlinebbsr@hotmail.com, utkalika1098@gmail.com, 

 

 

9. Year of commencement of the grant-in-aid from Government of 

India for the Project under evaluation: February 2001 

 

 

 

 

 

 

Puri CHILDLINE 



 

One organization has been working in the CHILDLINE structure. Rural 

and Urban Socio-cultural Help (RUSH) has been working as the 

collaborative organizations. Support and Nodal organizations are yet to 

be selected. The following are the details of the organization. 

 

Details of the Collaborative Organization: 

 

1. Name of the Organization: Rural and Urban Socio-cultural Help 

(RUSH) 

 

2. Role of the organization in the CHILDLINE structure : 

Collaborative 

 

3. Telephone Number : (06752)225203,229999, 

 

4. Name of the Director: Mr. Debasis Rath. 

 

 

5. Contact Details : 09437037203 

 

6. Name of the Coordinator : Mr. Shakti Mishra 

 

 

7. Contact Number : 09437302959 

 

8. Address of the Organization: Upper Nua Sahi, Puri - 752001, 

Orissa. 

 



9. E-mail Address: indrush@gmail.com, childline1098@hotmail.com 

 

 

10. Year of commencement of the grant-in-aid from Government of 

India for the Project under evaluation: January 2001 

 

Cuttack CHILDLINE 

 

Two organizations are working in Cuttack CHILDLINE. Basundhara has 

been working as collaborative organisation and Open Learning System 

as Nodal Organisation. Project Swaraj has been selcted as the support 

organization of Cuttack CHIDLINE. But it is in the process of starting 

their operation.  

 

Details of the Collaborative Organisation:  

 

1. Name of the Organization: Basundhara. 

2. Role of the organization in the CHILDLINE structure: 

Collaborative. 

3. Telephone Number: (0671) 2505801, 2505793. 

4. Name of the Director: Smt. Sail Behera. 

5. Contact Details : 09437297914 

6. Name of the Coordinator: Mr. Subrat Kumar Sahoo. 

7. Contact Number: 09438731395. 

8. Address of the Organisation : Basundhara, Basundhara Nagar, 

Abhinaba Bidanasi ,Cuttack - 753 014 

9. E-mail Address: basundhara@satyam.net.in, 

childline_ctc@rediffmail.com. 



10. Year of commencement of the grant-in-aid from Government of 

India for the Project under evaluation: March 2000. 

 

Details of the Nodal Organisation:   

 

1. Name of the Organization: Open Learning System 

2. Role of the organization in the CHILDLINE structure : Nodal 

3. Telephone Number : (0674) 2301806 

4. Name of the Director: Smt. Kasturi Mahapatra 

5. Contact Details : 9437001979 

6. Name of the Coordinator : Mrs. Swagatika Parida 

7. Contact Number : 9437282805 

8. Address of the Organisation : Plot No. G-3-A/1 Gadakana Mouza, 

P.O. Mancheswar Railway Colony, Near Press Chhak, 

Bhubaneswar - 751 017, Orissa. 

9.  E-mail Address: ols_director@yahoo.com, 

olsbbsr_org@yahoo.com, 

10. Year (date) of commencement of the grant-in-aid from 

Government of India for the Project under evaluation: March 

2000 

 

                             Rourkela CHILDLINE 

 

Details of the Collaborative Organisation:  

 

DISHA has been working as a Collaborative organization in Rourkela. 

One support organization, SHRADHA, has been terminated by 

CHILDLINE India Foundation. One of the organization, CAUSE has 

been selected as Support Organisation which is going to start its 



operation very shortly. Selection of Nodal organization is under 

processing.   

 

The details of the Collaborative organization are given below. 

. 

1. Name of the Organization: DISHA 

2. Role of the organization in the CHILDLINE structure : 

Collaborative 

3. Telephone Number : (0661) 2612615/ 2612616 

4. Name of the Director: Mr.Abul Kalam Azad 

5. Contact Details : 09437049329 

6. Name of the Coordinator : Mr. Amber Alam 

7. Contact Number : 09776149718 

8. Address of the Organisation : B-12, Ashiyana Colony, Bisra, Pin - 

770 036, Dist - Sundargarh, Orissa 

9. E-mail Address: childlinerourkela@yahoo.com, 

disharkl@yahoo.co.in, 

10. Year (date) of commencement of the grant-in-aid from 

Government of India for the Project under evaluation: March 

2007 


